
Integrated with QAD’s Enterprise Applications 
(QAD EA®), Microsoft Dynamics CRM’s 
Con� gurability and Functions - Like Work� ow 
Automation & Ad-Hoc Analytics - Will Allow Your 
Sales, Marketing and Service Sta�  to Easily Share 
Information to Improve Customer Relations

www.issgroup.net

Microsoft Dynamics CRM Features
Get your sales force quickly up to speed with the advanced but easy-to-use features of 
Microsoft Dynamics CRM. Take advantage of a highly intuitive interface and embedded 
Microsoft O�  ce capabilities to boost sales productivity, streamline sales cycles, automate 
lead management, and gain insights to drive more sales.

Transform your customer service into a strategic asset with Microsoft Dynamics CRM customer 
service solutions. With a 360-degree view of the customer, your agents can resolve issues 
quickly and reduce handling times with advanced customer service software. By automating 
processes, you can also reduce costs and help to ensure consistent customer service is 
delivered across all touchpoints.

Get a CRM marketing solution that is � exible, easy to use, and engineered to � t your business. 
Transform every touchpoint into a marketing opportunity and harness the undiscovered 
potential within your customer base. With marketing management and automation software 
from Microsoft Dynamics CRM, you can market more e� ectively, improve productivity, and 
gain actionable insight into your marketing campaigns. 

Microsoft Dynamics CRM is � exible and familiar and � ts your business. Unlike other CRM 
solutions, it gives you a choice in three key areas:

  Deploy on-demand or on-premise—and easily switch options if your needs change 
   Buy it outright, � nance, or subscribe
   Use it within Microsoft O�  ce Outlook, a Web browser, a custom portal, a Microsoft 

O�  ce SharePoint portal, or a mobile device

Microsoft Dynamics CRM Version 5.0 Roadmap:
  Enhanced Navigation for End Users: Ribbon User Interface, New Form Display & 

Data Filtering 
   Customization Enhancements: Additional Form Customization, and Drag & Drop 

Form Editor
   Additional Security Model, SharePoint Integration and more

QUICK FACTS:
• Founded in 1986

• HQ in Northern, NJ

• Progress Applications Partner

• Infor Channel Partner

• Microsoft Gold Certifi ed Partner

Clients Include:
Acclarent (a business unit of 
   Johnson & Johnson)
ANH Refractories Company
Aspect Medical Systems
Avery Dennison Corporation
Eaton Corporation
GHSP
Ingersoll-Rand Company
International Automotive Components
John Crane Inc.
Laird Technologies
MiTek Industries
OXBO International Corporation
Rea Magnet Wire Company
Remy International
Superior Essex
Wellman Products Group

HEADQUARTERS:
200 Woodport Road  |  Suite F  |  
Sparta  |  New Jersey 07871
Voice: 888.547.7476  |  Fax: 973.729.0014

WEB:  www.issgroup.net
E-MAIL:  sales@issgroup.net

Enhancing Customer Relationships, 
Increases Pro� ts...! ISS Group Delivers Add-Value Solutions for QAD EA® 
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