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ISS Group’s iBridge™ v4.0 Achieves Re-Certification for Microsoft® Dynamics
Accreditation

Sparta, NJ — November 24, 2008 — ISS Group announced today that its iBridge v4.0 solution,
a real-time integration solution offering bi-directional functionality between Enterprise Resource
Planning (ERP) systems, such as QAD®’s Enterprise Applications (MFG/PRO®), and Microsoft Dynamics
Customer Relationship Management (MSCRM), has again passed the Software Solution Test for
Microsoft Dynamics, which is a major requirement for Certified for Microsoft Dynamics status. iBridge
was originally added to the Microsoft list of certified third-party applications for MSCRM in March
2005.

Certified for Microsoft Dynamics is Microsoft Corporation’s highest standard for partner-developed
software. This certification represents a significant step in elevating the standard for partner-
developed software solutions for industry-specific business applications. Solutions with a successful
software test have demonstrated development quality and compatibility with the Microsoft Dynamics
product. VeriTest, a service of Lionbridge, performed independent and rigorous testing on the
solution’s integration with Microsoft Dynamics. ISS Group has retained the Microsoft Gold Certified

Partner designation with this Independent Software Vendor (ISV) Competency.

"By requiring the software solution to meet our highest standards, Microsoft is assuring
customers that these certified solutions work with their investments in Microsoft
Dynamics,” said Doug Kennedy, vice president, Microsoft Dynamics Partners. "Microsoft
congratulates ISS Group on the software test results and wishes its continued success on

their Gold Certification for Microsoft Dynamics designation.”

iBridge is the only real-time integration solution offering bi-directional functionality between MSCRM
and ERP solutions, such as MFG/PRO and Apprise. It allows for secure, up-to-date information to
Sales, Operations & Customer Service Department and eliminates the need to re-key redundant
information in both the ERP and MSCRM systems.
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About Microsoft Dynamics

Microsoft Dynamics is a line of financial, customer relationship and supply chain management
solutions that help businesses work more effectively. Delivered through a network of channel partners
providing specialized services, these integrated, adaptable business management solutions work like

and with familiar Microsoft software to streamline processes across an entire business.

About Lionbridge

Lionbridge Technologies, Inc. (NASDAQ: LIOX) is a provider of globalization and off shoring services,
including VeriTest software testing services. Based in Waltham, Mass., Lionbridge maintains solution
centers in 26 countries and provides services under the Lionbridge and VeriTest brands. To learn

more, visit http://www.lionbridge.com.

About ISS Group

ISS Group (ISSG) has been providing add-value solutions and services to the MFG/PRO community since 1995.
Founded in 1986, ISSG has over 22 years of business process knowledge and experience servicing the
Manufacturing & Distribution sectors. Over this 22 year period, ISSG has completed hundreds of ERP,
eCommerce and CRM implementations, and continues to innovate and offer low cost solution ‘extensions’ for
MFG/PRO. ISSG’'s solutions have been proven to reduce costs and improve employee productivity in specific
areas of an MFG/PRO user organization, with many reference Clients including John Crane Inc, Eaton Corp, Laird
Technologies, Remy International, Ingersoll Rand, Tyco, and ANH Refractories, to name just a few. With deep
technical and functional knowledge of the MFG/PRO application and the common business requirements of the
Manufacturing & Distribution sectors and MFG/PRO user community; ISSG has greatly expanded our MFG/PRO
solution’s portfolio functionality to streamline and provide additional control over business processes in

Purchasing, Sales, Marketing and Customer Service.

We invite you to register and attend one of our ongoing informative Webcasts, or contact us to schedule a
private, no obligation demonstration of any of our solutions.

To learn more about ISS Group and our solutions for MFG/PRO, visit our Website at www.issgroup.net, or feel
free to contact us at sales@issgroup.net or 973-729-0013.
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